
Hot Tub Buyers Checklist
Helping You Raise Your Comfort Level When Purchasing a Hot Tub
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To ensure that you can select the right hot tub for your specific needs, simply 
complete the checklist below. While it takes some time to complete, it’s worth 
the time to make the right investment.

Selecting the right design to maximize your comfort

Manufacturer’s Name Rippling Water Hot Tubs
Model or Name of Hot Tub Considered:

How many seats does the hot tub have?

What is the size of the hot tub?

Is the hot tub comfortable to sit in?

Are the hot tub seats ergonomically designed to fit your 
body’s natural curves?
Is their multi-level seating, so all body types are able to 
sit in the hot tub?
Do the jets stick out into your back and cause discomfort?

Does the hot tub have waterfall pillows?

How many loungers does the hot tub include?

Are they non-float loungers?

Does the hot tub have a large enough foot well to 
accommodate multiple bathers?
Are their safety steps to enter the hot tub?
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Massage capabilities to meet your unique lifestyle and health requirements 

Manufacturer’s Name Rippling Water Hot Tubs
What are your therapeutic needs?
•	 Leg Pain
•	 Back Pain
•	 Diet
•	 Sports recovery
•	 Headaches
•	 Insomnia
•	 Stress
•	 Full body wakening
Does the hot tub have different wellness programs for 
different therapeutic needs?
Does the hot tub have different jets and jet positions 
on each seat, so that different seats provide different 
therapy?
Can you select different therapeutic programs easiy 
using a touchpad?
How many jets does the hot tub have?

How many types of jets does the hot tub have?

Notes:
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Ease of maintenance for filtration and disinfection, so you can spend more time doing what you love

Manufacturer’s Name Rippling Water Hot Tubs
Is the hot tub maintenance quick and easy?

Is the filter on the suction side of the pump or on the 
pressure side?
Is it easy to drain and clean?

Does it include an ozoneator?

Can you access plumbing from all four sides for easy 
maintenance?

Importance of buying from a reputable manufacturer and dealer 

Has the hot tub manufacturer been in business for a while 
and have a proven record of reliability? 
Are the independent reviews of the hot tub manufacturer 
positive?
Is it easy to get parts for repair?

How long has the dealer been in business?

Are the independent reviews of the hot tub dealer positive? 

Does the dealer have an on-site water-testing lab?

Does the dealer have either an in-house or outsourced 
service department for ongoing maintenance support? 
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Warranty

Manufacturer’s Name Rippling Water Hot Tubs
Does the company charge extra for trip fees when doing a 
warranty call? 
Does the hot tub include a 10-year Structural Guarantee?

Does the hot tub include a 5-year Acrylic Guarantee?

Does the hot tub include a 100% Component Guarantee?

Does the hot tub include a 100% Stereo & Speaker Guarantee?

Does the hot tub include a 100% Exchange Guarantee? 

Additional Considerations
Is the cabinet wood or synthetic?

When the hot tub is running is it quiet?

Does the hot tub have a stereo?

What brand is the stereo?

What features does the stereo include?

Does the hot tub lighting accent the tub or overpower it?

Is the hot tub power 220V or 110V?

Can they add a salt water option?


